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Abstract:The Pandemic Corona Virus Disease popularly known as COVID-19 has
impacted not only the developing countries but the whole world. It has affected each aspect
whether it is Education, Economy, Social life, etc. In every sector we are adopting digital
technologies. The education sector has also adopted new paradigms for imparting
knowledge and skills. It has shifted itself from traditional medium to virtual classrooms.
All educational institutions at primary, secondary and college/ university levels are
adopting new pedagogies to cater to this situation and keep continuity in providing
knowledge to its students. Many research works have been done by researchers to know the
challenges of online education system. The present study summarises the challenges faced
by students in this virtual classroom environment. The researcher selected 16 papers and
articles published in various Journals, Scholarly Articles with the help of Google Scholar.
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1. INTRODUCTION

Education is considered to be one of the most important part of human life. Parents try there
best to provide the best of educational facilities to their children. But in the current scenario,
as COVID-19 has affected the education sector at school and other Institutional levels; as a
safety measure to prevent the spread of corona virus, it has become the biggest challenge to
provide education, UNO (2020, August) report shows that sudden closure of educational
institutions has affected the 94% of world student population. It has also been reported that
1.6 Billion learners across all continents has been affected by COVID-19. It has also been
found that this pandemic has created the largest obstruction of education systems in the
history.[1]

Online education is not a new term/ methodology, even the concept of ICT in education has
been adopted for a long time now. Online Education is just a substitute of traditional
Classroom learning or we can say it is the need of hour. As we have no other option to adopt
virtual learning because we don’t want to compromise with studies. That is why online
education market is increasing at a very high speed. Technavio’s latest report revealed that
Indian Education market is expected to grow by USD 14.33 billion during 2020-2024.[2] The
use of technology has made things easy and affective in many ways; however, there are a lot
of challenges involved while providing/ getting education virtuallyIn the developing country
like India, it is a major challenge where only 16 percent households received only one to
eight hours of electricity in a day. [3]

Digital divide in education is seen not only in India but all parts of the world. It is the gap
between the people who have access to Information and Communication Technology and
those who have no access or a very limited access to the basic requirements. It means those
who are poor, do not have access to smartphones or laptops are discriminated to get education
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and knowledge.Digital Competency is also very essential in online learning and teaching.
Both instructor and students should be competent with variety of Applications, Assessment
Tools and Aids associated with digital education to make the process of learning effective
and interacting. In the study,‘Emergency remote teaching in a time of global crisis due to
Corona Virus pandemic’, it was said thatCOVID 19 created a crisis situation for the
education system.[4]In another report titled ‘Myths of Online Education’, revealed a survey
report that is conducted to understand the challenges faced by teachers and student in online
learning. In the report, it is clearly mentioned that almost 60% children cannot access online
learning opportunities because of the lack of gadgets or sharing of technological devices with
siblings and lack of knowledge in using different Applications. [5]

While reviewing the research paper, the following challenges were studied:

Communication gap between faculty and students — In the study ‘Challenges to Online
Medical Education During the COVID-19 Pandemic, it was found that during online
education, communication between faculty and students needed to be clear with concise
feedback while transforming from traditional to virtual platform of education.[3]Further, the
two way communication between teachers and students during COVID-19 may enhance
communication in classroom learning as well. The two-way communication is essential in
teaching-learning that is difficult to implement in online classroom. In Conventional learning,
there is an opportunity to interact with students, engage them in learning, boost their
creativity and change their attitudes with the discussions and communication which is lacking
in online classes. In another study named ‘Students’ Perceptions towards the Quality of
Online Education: A Qualitative Approach’ it was found that sometimes the students do not
receive timely feedback related to tasks, assignments and other submitted works due to which
they feel less motivated.[6]A teacher can scaffold the students very easily with knowledge,
content and delivery of the content.Teaching is effective only when there is interaction
between faculty and students. This interaction also helps the students to understand the
concepts and acquire the skills and knowledge. The teacher should engage the students with
the content and social presence.[7]

Socialization:  In  conventional classroom, students communicate with their
classmates/batchmates physically. They share the ideas, suggestions, knowledge, beliefs and
attitudes, feelings and emotions with their friends while in virtual classroom, students cannot
even see their fellows. They can only communicate digitally that sometimes take them far
away from the real time sharing. The students are deprived of the fun time that they spend
with their friends. In the research articles, COVID-19 and E-Learning: The Challenges
ofStudents in Tertiarylnstitutions, it was found that online learning makes the learners
isolated.[8]Ribeiro in the article ‘How University Faculty Embraced the Remote Learning
Shift’ rightly noted that many attitudinal modifications are required for this digital
transformation of education.[9]

Technical barriers — The challenges reported in the research papers are the access to devices
(Computer hardware and software), internet connectivity, signal issues compatibility issues
(with operating systems, browsers or smartphones), Installation issues, issues in downloading
the content, Audio-visual problems etc.[10] It was found that students have to leave their
classes in between the sessions due to this as they cannot understand the concept. This leads
to disinterest. In the study, Impact of lockdown on learning status of undergraduate and
postgraduate students during COVID-19 pandemic in West Bengal, India, it was found that
the Poor internet connection was the biggest challenge for students especially those living in
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rural and remote areas.[11] As many people in a household are on home network at the same
time, so students get disconnected multiple times. Due to which they face attendance issues
and get detained.

Economic conditions —The online education system has further created a gap between rich
and poor. Those who have resources can get the education and others staring at disruptions in
their studies. As a result, the students who belong to poor families, whose parents are busy in
earning food and basic necessities are deprived of getting education. Many families cannot
afford smartphones, some of them don’t know how to use it. The survey was conducted by
online portal ‘Local Circles’, regarding online education and it was found that 43 percent
respondents do not have gadgets or resources that support online class room. The survey also
highlights problems that students have to share the smartphones/laptops with the parents as
the whole family is working online. There arelssues related to sharing of devices between
siblings. In a country like India where Approximately 88 million people still live below
poverty line, how can we talk about resources, computers, laptops, data, Wi-Fi etc.[12]
Where too many people daily live on footpath, struggle to earn only basic necessities, the
challenges are quite natural. The problem is not only for India, but it is a world problem.[13]
Pandemic related anxiety and depression— COVID-19 not only causes threat to physical
life but also many psychological problems. The students are passing through a trauma
condition. As educational institutions are closed, they cannot interact with their friends at
campus. Many students were not tech savvy. They don’t have resources. They think about
uncertainty of online classes. Apart from this, the students are worried about their career,
growth and placements. In one of the studies under review it was revealed that due to current
global pandemic situation, there is an unparalleled growth of depression and anxietyfound in
the university students of Bangladesh. Staying at home without friends and companions/
family members, low-income status, are also reasons for increase in psychological problems
like depression and anxiety.[14][15]

Time management — It has been found during review that students are facing problems
related to time management. Many online classes are not set as prescheduled in traditional
classroom. The students cannot manage the time as there are many assignments and multi-
tasking work. There may be some family pressure for some work. In many of the studies, it
was found that female students have to do household activities. Sometimes there is a time
clash between the class session and household work. The students also face distraction from
the classes because if in a family, there are three children then they may not be able to sit at
an appropriate distance and face sound distraction.

Space management — In 90% of the research papers under review, it was found that there is
no designated space for them to attend the classes. There is distraction from family members,
siblings etc. In this pandemic situation, where everything is going online parents are working
from home, children are studying from home. So, it is very difficult to provide space to each
and everyone. At the sametime, if there are classes of two children at a given time and
parents are also working from home, then how is it possible to manage the space and the
sharing of gadgets also becomes a challenge. For this a family need four rooms and 4
gadgets. That is somehow challenging.[16]

Health problems: the students in different studies mentioned that they have to sit before the
screen time for a long time. They have to attend the classes, complete the homework and
assignments only through electronic gadgets. this causes problems in eye and ear. In the
research article, ‘Impact of Online Teaching on Students’ Education and Health in India
during the Pandemic of COVID-19’ It was revealed that the addiction with mobile, computer
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and laptops in the students below 14 years increases mental sickness and eyes problem.
Moreover, Prolonged use of computers or mobile phones, bad posture may arise problems
related to headache and backache.[17]

Technophobia — It is a term related to psychology which means ‘fear related to technology’.
It has been found that students have a fear of online classes, viva etc. The students
complained that earlier they used to read and study through books but all of a sudden, they
have to shift to digital classroom. [10]They are worried about the issues related to technology
use. This technophobia and computer anxiety is a big challenge for students. It affects the
performance of students. Even the teachers are also under the same condition. They have not
used technology for imparting knowledge and skills. They have not prepared themselves to
go virtually and find themselves in a very different atmosphere.

2. CONCLUSION:

The above challenges whether they are social, economic, technical are described only from
students’ point of view. The instructors and parents also faced many problems like this.
Everyone is not computer literate, or everyone cannot own a computer or smartphone. The
children fromlow-income group families face difficulties in getting the education and
knowledge which is technology dependent nowadays. The technical issues like switching off
laptop/ gadget in between the classes, poor connectivity also creating a mess in the mind of
students. Due to which they get anxious as a result of this, distraction is quite natural. When
there is a problem, solution is also there. We can overcome these challenges by making some
changes in teaching learning process. The teacher should Interact with students by his/ her
content delivery. The instructor should include quizzes, puzzles, videos, games, presentation
to make the class active. The teacher should try to make students active participants. In the
same way, the students should also understand the teacher’s perspective. They should keep in
mind that the teachers are adopting this new pedagogy only to teach them. The students are
deprived of face-to-face interaction, deprived of campus life, technical issues, lack of social
interaction, poor time management increased the stress, anxiety and frustration. So the
teachers should understand their psychology and should be flexible hours for teaching. He
should be polite and understand that the whole world is under a traumatic condition. The
institutions should provide proper training to teachers to make the learning more effective,
interesting and interactive. We all are bound to adopt this digital environment that is very
different from traditional classroom environment. The parents should also give some quality
time to their children in this pandemic situation. The government should also provide some
aid to schools in getting gadgets.

3. REFERENCES:

[1] P. Paudel, “COVID-19 in higher education,” Int. J. Stud. Educ., vol. 3, no. 2, pp. 70-85,
2021, [Online]. Available: www.ijonse.net.

[2] “No Title,” Businesswire.
https://www.businesswire.com/news/home/20200710005233/en/Online-Education-
Market-In-India (accessed Jan. 19, 2021).

[3] M. H. Rajab, A. M. Gazal, and K. Alkattan, “Challenges to Online Medical Education
During the COVID-19 Pandemic,” Cureus, vol. 12, no. 7, 2020, doi:
10.7759/cureus.8966.

[4] A. Bozkurt and R. C. Sharma, “Emergency remote teaching in a time of global crisis
due to CoronaVirus pandemic,” Asian J. Distance Educ., vol. 15, no. 1, p. 2020, 2020,

2440


https://cibg.org.au/

Journal of Contemporary Issues in Business and Government Vol. 27, No. 1, 2021
P-ISSN: 2204-1990; E-ISSN: 1323-6903
https://cibg.org.au/

[5]

[6]

[7]

[8]

[9]

[10]

[11]

[12]
[13]

[14]

[15]

[16]

[17]

doi: 10.5281/zen0do.3778083.

“Myths of Online Education | Franklin University | Columbus, OH,” no. September,
2020, [Online]. Awvailable: http://www.franklin.edu/online-learning/myths-of-online-
education.

Y. Yang and L. F. Cornelius, “Students’ Perceptions towards the Quality of Online
Education: A Qualitative Approach.,” Assoc. Educ. Commun. Technol., pp. 861-877,
2004.

C. Rapanta, L. Botturi, P. Goodyear, L. Guardia, and M. Koole, “Online University
Teaching During and After the Covid-19 Crisis: Refocusing Teacher Presence and
Learning Activity,” Postdigital Sci. Educ., vol. 2, no. 3, pp. 923-945, 2020, doi:
10.1007/s42438-020-00155-y.

E. Aboagye, J. A. Yawson, and K. N. Appiah, “COVID-19 and E-Learning: the
Challenges of Students in Tertiary Institutions,” Soc. Educ. Res., no. June, pp. 109-115,
2020, doi: 10.37256/ser.122020422.

O. B. Adedoyin and E. Soykan, “Covid-19 pandemic and online learning: the
challenges and opportunities,” Interact. Learn. Environ., vol. 0, no. 0, pp. 1-13, 2020,
doi: 10.1080/10494820.2020.1813180.

S. Dhawan, “Online Learning: A Panacea in the Time of COVID-19 Crisis,” J. Educ.
Technol. Syst., vol. 49, no. 1, pp. 5-22, 2020, doi: 10.1177/0047239520934018.

N. Kapasia et al., “Impact of lockdown on learning status of undergraduate and
postgraduate students during COVID-19 pandemic in West Bengal, India,” Child. Youth
Serv. Rev., vol. 116, no. June, 2020, doi: 10.1016/j.childyouth.2020.105194.

Arnab Mitra, “No Title,” Indian Express, 2020.

G.-C. Chang and S. Yano, “How are countries addressing the Covid-19 challenges in
education? A snapshot of policy measures,” World Educ. blog, 2020, [Online].
Available: https://gemreportunesco.wordpress.com/2020/03/24/how-are-countries-
addressing-the-covid-19-challenges-in-education-a-snapshot-of-policy-measures/.

M. Akhtarul Islam, S. D. Barna, H. Raihan, M. Nafiul Alam Khan, and M. Tanvir
Hossain, “Depression and anxiety among university students during the COVID-19
pandemic in Bangladesh: A web-based cross-sectional survey,” PLoS One, vol. 15, no.
8 August, pp. 1-12, 2020, doi: 10.1371/journal.pone.0238162.

G. Mark, Y. Wang, and M. Niiya, “Stress and multitasking in everyday college life: An
empirical study of online activity,” Conf. Hum. Factors Comput. Syst. - Proc., no.
April, pp. 41-50, 2014, doi: 10.1145/2556288.2557361.

Matej Milosievski, “No Title,” UNICEF.
https://www.unicef.org/northmacedonia/stories/learning-online-problems-and-solutions
(accessed Jan. 19, 2021).

P. K. JENA, “Impact of Covid-19 on Higher Education in India,” 2020, doi:
10.31235/osf.io/jg8fr.

2441


https://cibg.org.au/

