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Abstract 

The spate of road accidents in transportation sector around the world is so worrying that, it is 

imperative to look into the behaviour of drivers. One key factor that influences the behaviour of 

drivers is emotional intelligence. The objective of this paper is to give a systematic review of 

literature on the relationship between emotional intelligence and driving behaviour. The results 

show that, different emotional states of drivers have different effects on the behaviour of drivers. 

Many of the findings show that, risky driving behaviour is more associated with high emotional 

states. Since the emotional states of drivers affect their behaviour, it is imperative that, transport 

companies track the emotional states of drivers at the time they are scheduled to drive. In 

addition, management of all transport companies and organisational policies should consider 

emotional intelligence as important since emotional intelligence training programs could enhance 

emotional intelligence.  

Keywords: Emotion, emotional intelligence, errors, violations. 

 

Introduction 

Transportation sector plays an important role in the growth and development of every country 

aiding in the allocation of wealth and boosting trade (Wang et al., 2018). In several countries all 

over the world, the transfer of people, goods and services is principally contingent on 

transportation (Obiri-Yeboah et al., 2021). Theoretically and empirically, there exist a direct 

association between economic growth and transportation and is critical for the prosperity of all 

nations (Yeboah and Asibey, 2019). Transportation is the transfer of people and goods from one 

place to another (Solomon et al., 2021) and is the backbone of every economy not excluding 

Ghana.  

Despite the role of road transportation, it is plagued with several challenges including accidents 

and deaths. Research indicates that road transport is the highest cause of unnatural deaths 

(Konkor et al., 2019; Osei et al., 2019) affecting both life and property. According to Manuhwe 
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et al. (2021), almost all accidents occurring in the petroleum business happen during 

transportation.  There are many existing and potential sources of accidents on the road 

(M‟bailara et al., 2018). These factors are classified in to exogenous such as alcohol or drugs 

consumption and endogenous for instance the behaviour of drivers (M‟bailara et al., 2018).  

It is recognized that, driving behaviour plays a key part in road accidents and deaths (Chu et al., 

2019; Hung, 2018; Hay et al., 2017; WHO; 2018) most especially car drivers (Teye- Kwodjo, 

2019). Research shows that, human errors account for about 90% of road accidents that occur 

world wide of which drivers are liable for about 78% of road accidents that occur (Verma et al., 

2016; Chu et al., 2019). The driving style of many drivers such as risky driving behaviour is 

significantly responsible for many accidents that take place (Trepáčová, et al., 2019). 

Physiological and psychological variables such as gender, experience, age and emotions 

influence the behaviour of drivers (M‟bailara et al., 2018).  Emotional intelligence is a type of 

intelligence that influences the behaviour of drivers and has drawn the attention of researchers 

(Smorti et al., 2018).  Emotional intelligence which is explained as the capacity of a person to 

recognise, identify, use, express as well as regulate his own and others emotions (Dugu´e, Sirot, 

and Dosseville, 2021) has proven empirically to influence driving behaviour. The relationship 

between emotional intelligence and driving behaviour has obtained great attention in the aspect 

of risky and aggressive driving behaviour most especially in the context of young drivers 

(Wright and Silberman, 2018; Watson-Brown et al., 2019; Ersan et al., 2019).  

The role of emotional intelligence on driving behaviour is so enormous and therefore the need 

for this literature review. This reviews aims to present research studies about emotional 

intelligence on many aspects of life including driving behaviour. Studies suggest that, research 

on the relationship between emotion and the behaviour of drivers use more experiments or 

stimulator study method than other methods (Bowen et al., 2020). However, this paper reviews 

research studies from both experiments and other research methodologies such as survey. 

Synthesis on the information about emotional intelligence and driving behaviour will enable us 

to understand the effect of emotional intelligence on the behaviour of drivers. Different 

viewpoints and recommendations would be put across that would aid in the operation of training 

in programs on emotional skills development. 

Concept and definition of emotional intelligence 

The concept of emotional intelligence is associated with both emotions and intelligence (Salovey 

and Mayer, 1990; Bibi et al., 2020). Emotions are organised responses that crosses the borders of 

numerous psychological subsystems, comprising cognitive, physiological, experiential, and 

motivational systems (Salovey and Mayer 1990:196). Emotion can be negative or positive 

(Makkar and Basu, 2019). Positive emotions are acceptable and gives rise to positive outcome 

whereas negative emotions are emotions that are unfavourable such as stress, guilt, sadness and 

fear (Makkar and Basu, 2019). Controlling emotions intended for positive benefits involves 

being intelligent, which is a measure of the capability to monitor and control a person‟s mental 

processes in a way that displays positive reaction to every circumstances (Nightingale et al., 
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2018). Intelligence is the ability to receive and process vital data from diverse sources in addition 

to bringing out meaningful results (Nightingale et al., 2018).  

Emotions are great source of data and thus affect decision making and individuals‟ actions, 

thinking, behaviour or communication and so the ability to control one‟s emotions and that of 

others have a significant impact on one‟s life (Jan et al., 2019). Salovey and Mayer (1990), 

brought about the ability model of emotional intelligence as a term, however, it was widely made 

known by Goleman (1995) in his book termed Emotional intelligence: Why it can matter than IQ 

(Jan et al., 2019; Makkar and Basu 2019; Nightingale et al., 2018).  

There are two main models of emotional intelligence, which entail the trait model and the ability 

model (Mayer et al., 2008; Mayer and Salovey, 1997; Bar-On, 2006). The ability model which 

can be traced to Salovey and Mayer (1990) is defined as the ability to monitor one‟s own and 

other‟s emotions, and to discriminate among them and to use this information to guide one‟s 

thinking and action (Salovey and Mayer, 1990; Mullen et al., 2018). The ability model stresses 

actual emotions and the means by which it associates with reasoning (Bili et al., 2020). The 

ability model stresses emotional intelligence as an intellectual ability that entails the mental 

processing of information to control a person‟s emotions and others (Zhoc et al., 2017; Di Fabi 

and Saklofske, 2021). The ability model perceives emotional intelligence as the ability to 

recognize accurately, appraise as well as express emotion, generate emotional state; the capacity 

to comprehend emotional knowledge and emotion as well as the capacity to regulate emotions 

and stimulate emotional ability coupled with intellectual growth (Mayer and Salovey, 1997). The 

ability model consist of four dimensions which include; awareness of emotions, emotional 

facilitation of thought, interpretation and examining emotions, as well as the regulation of 

emotions (Mayer and Salovey, 1997). The classification of these dimensions are in order of 

importance such that the most important ones come first.   

Trait emotional intelligence originated from Petrides and Furham (2001).  It explains the non-

cognitive competences of individuals that aids them in their societal world (Petrides and Furham, 

2001). Trait emotional intelligence model labels emotional intelligence as a collection of distinct 

self-perceptions and comprises behavioural disposition that are connected to the personality of a 

person (Petrides and Furnham 2001). Trait emotional intelligence is a stable, distinct group of 

emotion connected adaptive and self-perceptions emotional dispositions (O‟Connor et al., 2017). 

Furthermore, trait emotional intelligence consist of a group of personality traits and social skills 

(Bar-On, 2006). Traits of individuals make up emotions and a person‟s personality traits. A 

person‟s personality relates to traits emotional intelligence. The individual would exhibit these 

traits in daily working life. Other dimensions of trait emotional intelligence include empathy 

such as; assertiveness, self-esteem, adaptability for instance problem solving; general mood 

components, intrapersonal skills and stress management (Bar-On, 2004). Some emotional 

intelligence traits that can be learned play a key role in the social and professional life of 
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individuals (Arain et al. 2021). It is thus imperative that measures are put in place to develop 

individual‟s emotions. 

The concept and definition of driving behaviour 

Driving remains a psychomotor ability since it consists of bodily movement and cognitive task.  

Driving may take several forms. Whichever technique the driver uses is contingent on whichever 

driver that is concerned, his or her psychosomatic make-up, in addition to his behaviour (Han 

and Zhao, 2020). Driving refers generally to every behaviour carried out by a driver in relation to 

the aim of moving from one destination to another which involves the control of a vehicle 

(Sagberg et al., 2015). Driving behaviour is normally a model selected by the driver when 

driving which entails the speed with which the driver drives, and the standard distance 

maintained by the driver (Falahi and Goudarzi, 2015). Driving behaviour is a complex model 

that shows exactly how a driver controls a car at the setting of driving and environment (Elassad 

et al., 2020). Driving comprises a specific style or skill used by a driver at a specific given place 

or time.  Individually, a driver may select a particular standard of driving that may consist of a 

level of speed, or attentiveness on the road when driving (Falahi and Goudarzi, 2015).  

Driving behaviour is associated with driving style, or expresses a generally stable manner of 

driving which consist of a technique of driving (Sagberg et al., 2015). Driving behaviour is thus 

a method a driver may choose to drive. Driving behaviour includes the method by which drivers 

regularly drive comprising their extent of mindfulness, and rate of driving (Özkan and Lajunen, 

2005). Driving behaviour might involve putting on the wrong or right acts at a specific period. 

Sagberg et al. (2015:1252) indicate that, the notion of driving behaviour takes account of every 

bit of activities or actions (overt and covert acts) a driver makes in the course of driving by way 

of relocating from one destination to another. The style with which a driver drives depends on 

the particular driver or the circumstance within which he drives (Bowen et al., 2020).  

Different drivers may have different motives for driving in certain ways. Some drivers may be 

driving in a certain manner as a reaction to circumstances; some drivers do so to please others 

whilst some may just feel happy when they speed or tailgate whilst others may love to drive very 

slowly. Whatever motive the driver takes, it is imperative to note that, there will always be 

consequences that could be positive or negative. Chen et al. (2019) also clarify that, driving 

behaviour is the reaction of drivers to different driving situations. You et al. (2020), explain 

driving behaviour by categorising it in to mobile phone use, speeding, wrong overtaking, 

tailgating, and violating traffic lights.  

Different scholars have categorised driving behaviour differently. Bernstein and Calamia (2019) 

classifies driving behaviours in to aggressive driving, perceived aggressiveness, reckless driving, 

and negative driving connected to emotion. Other researchers have identified broad classification 

of driving behaviour such as aberrant driving behaviour and positive driving behaviour (Song et 

al., 2021; Han and Zhao, 2020). Risky driving behaviour is also aberrant driving and includes 
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errors and violations (Chen et al., 2019). Errors and violations are aberrant since they are 

behaviours that deviate from normal driving regulations.  

Reason et al. (1990) categorised driving behaviour in to violations and errors. The inability to 

carry out intended activities in order to attain the greatest result describes errors (Chu et al., 

2019). Errors thus arise due to several factors such as the drivers‟ mind or other mechanisms. 

Errors expose mistakes made by drivers during driving that includes the handling of information, 

attention, perceptual capabilities, misjudgement, or observation failures (Sârbescu and 

Maricutßoiu, 2019; Huang et al., 2018). Errors are the failure of planned actions to achieve their 

intended consequence, which is sub divided in to lapses or mistakes and slips (Reason et al., 

1990). Errors that take place due to loss of memory are lapses whilst errors that happen because 

of attention failure are slips (Özkan and Lajunen, 2005). 

 Slips and lapses are dangerous errors that could hurt different road users (Stephens and 

Fitzharris, 2016). However, both lapses and slips signify unconscious divergence from intention 

(Reason et al., 1990). Errors can also lead to mistakes. Mistakes are intention breakdown (Sani et 

al., 2017). Mistakes are the actions that deviate from intended actions from satisfactory path 

towards anticipated goal (Reason et al., 1990). The intention of different drivers vary and it 

might not be easy for drivers to meets intended targets thus, resulting in mistakes at certain times 

during driving.  

An additional driving behaviour made known by Reason et al. (1990) is violations. Violations 

are psychological qualities that influence driving. Violations are described as deliberate deviation 

from non-dangerous driving habit or practices that are supposed to sustain the safe control of 

possibly harmful system (Mohamed and Bromfied, 2017; Huang et al., 2019; Song et al., 2021). 

Violations entail operating techniques, norms, rules or codes that are described as social in 

quality (Reason et al., 1990).  In addition, other driving behaviours are positive. Özkan and 

Lajunen (2005), note that, positive driving behaviours are behaviours that are supportive to other 

drivers in line with road safety. Drivers who exhibit positive driving behaviours are concerned 

about other drivers and their environs thus, being polite and giving assistance to other road users 

(Han and Zhao, 2020). According to Chu et al. (2019:120), the main aim of positive driving 

behaviour is to assist as well as be kind to road users and to maintain the traffic environment 

devoid of safety concerns. 

Driving behaviour and Emotional Intelligence 

Driving is a difficult task that involves the use of muscles as well as connection of the 

psychological part of a person in driving. Driving is a difficult, intricate, uncertain job that, 

emotions will be able to have an enormous consequence on (Jeona, 2015). According to Verma 

et al. (2017), because of the psychological structure of driving, it involves the association 

between stimulus and response. A psychological feature of individuals, which has a sensitive and 

countless impact on aspects of people including drivers‟ behaviour, is emotion. Emotion can 

occur at any specific point during driving. Scote-Parker (2017) notes that, emotion can manifest 
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before, during or after driving and specific setting could generate emotions that have emotional 

impact on drivers‟ choices during driving.  

The degree of emotion as well as state of that emotion for instance, sadness, anger, aids in 

regulating the efficacy of drivers. Emotion can display in physiological reactions to difficulties 

and this may take place throughout driving just as other activities (Chen et al., 2019). Various 

drivers have diverse emotional states that affect their method of driving and the degrees of road 

accidents that happen (Wang et al., 2019) since differences in driving behaviour can influence 

drivers‟ way of driving. Various emotional states may thus influence driving differently. This is 

because people vary in terms of how they react to situations. Watson-Brown et al. (2019) stated 

that emotion influences drivers because of its impact on the degree of individual control. The 

goal, target, or intention of a driver thus, affect the method of driving with the effects therein. 

Emotion is thus a vital factor that has an effect on driving behaviour (Zhang et al., 2020). 

Researchers have used various psychological variables on emotion to link up with various 

aspects of driving behaviour within different countries around the world (Trepáčová et al., 2019; 

Zhang et al., 2018).  

However, the effect of emotion on driving might be contingent on whether emotion is negative 

or positive. Smorti and Guarnieri (2016) note that, negative emotion is associated with 

impatience, frustration or anger, is associated with driving. Such negative emotions might 

likewise cause unsafe driving behaviour. Negative driving behaviour comprises tailgating, 

running red lights or over-speeding (Scott-Parker, 2017). In addition, harmful behaviour by 

drivers explains about 95% of road traffic accidents (Zhang et al., 2018) and the means by which 

drivers are capable of managing their emotion in order to prevent risky driving is very important 

for the safe arrival of drivers. Emotional control of one‟s self as well as others is imperative in 

driving situations.  

The capacity of drivers to prevent traffic accidents hinge on the control of drivers‟ emotional 

status (M‟bailara et al., 2018). A study on 117 taxis drivers in Mashhad in Iran established that, 

emotional regulation predicts driving errors (Sani et al., 2017) implying that, having trouble in 

regulating emotion might worsen dangerous driving behaviour. The options of drivers are 

considerably predisposed to their emotional situations for instance anxiety or fatigue (Pascalidis 

et al., 2019). Drivers who are in these conditions of driving will definitely not do well in driving 

as equalled to drivers who turn out to be emotionally stable. Emotionally stable drivers happen to 

be very cautious in driving and do not involve in undesirable driving behaviours (Sârbescu and 

Maricuţoiu, 2019) since such drivers are able to comprehend, control and manage their own and 

others‟ emotions when they are driving and come in to contact with situations that may be 

undesirable involving themselves and others.     

One key form of emotion that influences work outcomes as well as driving behaviour is 

emotional intelligence (Hayley et al., 2017). Emotional intelligence performs a function in 

driving as the mishmash of feelings and intellect aids a person to solve sensitive problems. 
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Present literature has stressed the position of emotional intelligence in bringing about efficacious 

outcomes at work (Khosravi et al., 2020). The term emotional intelligence obtained importance 

in numerous circles of life owing to its impact and significance. According to Liaqat et al. 

(2021), emotional intelligence is a vital factor affecting the professional performance of people at 

work. Since the introduction of emotional intelligence, it has gained significance in the life of 

several people at work (Chermack et al., 2020) such as drivers (Hayley et al., 2017), employees 

(Balogun et al., 2018), and students (Bibi, et al., 2020; Wang, 2020), affecting their behaviour 

and output of work (Hayley et al., 2017).  

Emotional intelligence is fantastically essential in work situation of drivers as it has an effect on 

the behaviour of drivers at work (Smorti et al., 2018). Emotionally intelligent persons are 

capable of communicating properly, interrelating well with individuals as well as being 

successful at the work environment (Mugha et al., 2017). Emotionally intelligent individuals are 

capable of regulating their own emotions as well as other persons since emotional intelligence 

permit such persons to have sound mind to work. The four-branch model of Mayer et al. (1999) 

as well as Wong and Law (2002) concept of emotional intelligence, with Wang et al. (2020) 

findings on a study which tested and confirmed an eighteen hour programme for explaining 

emotional literacy, students capacity to understand and appraise whatever they felt improved. In 

addition, Wang et al., (2020) study concluded that, emotional intelligence promotes innovation 

and thoughtfulness, understanding, perception of other individuals‟ emotion, as well as manage 

emotions and solve problems. Thus, emotional intelligence training in people can help people 

deal with stressful situations bothering them and to work effectively in order to increase output. 

Similar empirical studies have related different dimensions of emotional intelligence to driving 

behaviour and have used moderators and mediators in their studies. In a lot of the research, 

diverse outcomes have resulted. Smorti, Andrei and Tromboni (2018) in their survey, have 

considered the association between trait dangerous driving behaviour and emotional intelligence 

of Italian university students and used social desirability as a moderating variable that has a 

contingency effect on driving behaviour and emotional intelligence. Beanland, Sellbom and 

Johnson (2014) have related personality domain with self-reported aberrant behaviour and 

concluded that, personality domains such as antagonism, and negative affectivity predicted 

violations (ordinary and aggressive), errors and lapses.  In addition, Zhang et al. (2019) establish 

that, safety motive has a significant influence on violations, errors, and lapses of drivers.  

In addition, the use of experiments such as stimulator study is very common on studies in driving 

behaviour and emotions. A study by Steinhauser et al. (2018) showed that, negative and positive 

emotions affect the behaviour of drivers and emotional states such as happiness, calm and anger. 

Pattern of music and autobiographical imagination within driving stimulator generates negative 

and positive emotions (Steinhauser et al., 2018).   Kadoya et al. (2021), study confirms the effect 

on emotions on the behaviour of drivers using a biometric device to tract the emotional states of 

taxi drivers, indicating that, negative emotions such as sadness and anger have significant effect 

of the behaviour of drivers (Bowen et al., 2020)..   

https://cibg.org.au/


Journal of Contemporary Issues in Business and Government Vol. 27, No. 06, 2021  

https://cibg.org.au/ 

                                                                                       P-ISSN: 2204-1990; E-ISSN: 1323-6903  

                                                                                     DOI: 10.47750/cibg.2021.27.06.121 
 

1531 
 

Additionally, Zhang et al., (2020) have explored the effect of emotional state on the behaviour of 

drivers using stimulator and thus, using thirty-five licensed drivers and have observed and 

concluded that, drivers who are in emotional states are more dangerous than drivers in neutral 

states. Arnau-Sabatés et al. (2012) also in their study on emotional abilities and risky driving in a 

self-reported drivers‟ attitude, which consisted of fifty-one (51) women plus one hundred and 

twenty-six (126), recognized that, emotional intelligence significantly correlated with risky 

driving attitudes. In line with behaviour arising from emotion, emotionally charged drivers make 

poor choices since emotions affect risk attitude and risk perception that play a part in poor risky 

driving behaviour as problems in regulating emotion is related to risky driving behaviour (Scott-

Parker, 2017).  

A stimulator study by Roidl, Freshse, and Höger (2014) indicate an influence of emotion and 

anger on drivers‟ behaviour such as strong acceleration (β=0.22) and increase speed (β=0.31). 

Hayley at al. (2017) studied the relationship between emotional intelligence and driving 

behaviour of 179 adults who had valid drivers‟ license using a survey that is Swinburne 

University Emotional Intelligence Test (SUEIT). Hayley at al. (2017) results concluded that, 

risky driving was associated with higher levels of expression and recognition of emotions (p < 

0.05: R2 = 7.3%) whilst emotional control and age predicted negative emotions (F (6, 172) = 

6.41, p < 0.05: R2 = 18.3%). Studies in general indicate that emotional intelligence plays a key 

role in the behaviour of drivers by altering their mood and feelings. 

Conclusion 

This review looks at the effect of emotional intelligence on driving behaviour. This paper consist 

of five sections. The first section introduces the topic, following from that is the abstract, which 

summarises the paper. Concept and definition of emotional intelligence as well as the concept 

and definition of driving behaviour proceeds the abstract. The review then looks at emotional 

intelligence and driving behaviour. The role of emotional intelligence is explicit in the literature 

review. The review reveals that drivers in emotional states are more dangerous on the road than 

individuals who are not. In terms of methodology, many of the literature reviewed were 

empirical studies. Whereas some researchers used survey with self-reported questionnaire, others 

made use of experiment consisting of stimulator study.  

References 

Arain, M. W., Rahoo, N., Thebo, J. A., Khan, M. A., & Rahoo, L. A. (2021). Emotional 

 Intelligence and Job Satisfaction among Faculty Members of Higher Education 

Institutions  of Pakistan. Journal of Contemporary Issues in Business and Government 

 Vol, 27(06).pp.509-515. 

Arnau-Sabatés, L., Sala-Roca, J. and Jariot-Garcia, M. (2012). Emotional abilities as predictors 

of 

risky driving behavior among a cohort of middle aged drivers. Accident Analysis & 

Prevention, 45, pp. 818-825. 

https://cibg.org.au/


Journal of Contemporary Issues in Business and Government Vol. 27, No. 06, 2021  

https://cibg.org.au/ 

                                                                                       P-ISSN: 2204-1990; E-ISSN: 1323-6903  

                                                                                     DOI: 10.47750/cibg.2021.27.06.121 
 

1532 
 

Balogun, A.G., Oluyemi, T.S. and Afolabi, O.A. (2018). Psychological contract breach and 

 workplacedeviance: Does emotional intelligence matter? Journal of Psychology in 

 Africa, 28(1),pp.  8-14. 

Bar-On, R. (2004). The Bar-On Emotional Quotient Inventory (EQ-i): Rationale, description and 

summary of psychometric properties. 

Bar-On, R. (2006). The Bar-On model of emotional-social intelligence (ESI) 1. Psicothema, 13-

 25. 

Batool, Z. and Carsten, O. (2016). Attitudinal determinants of aberrant driving behaviours in 

 Pakistan. Transportation research record, 2602(1), pp. 52-59. 

Beanland, V., Sellbom, M. and Johnson, A. K. (2014). Personality domains and traits that 

predicts 

self-reported aberrant driving behaviours in a south-eastern US University sample. 

Accident Analysis and Prevention, 72, pp. 184-192. 

Bernstein, J. P. K., and Calamia, M. (2019). Dimensions of driving-related emotions and 

 behaviors:An exploratory factor analysis of common self-report measures. Accident 

 Analysis and Prevention, 124, pp. 85-91. 

Bibi, A., Saleem, A., Khalid, M.A. and Shafique, N. (2020), Emotional intelligence and 

aggression 

among university students of Pakistan: A correlational study. Journal of Aggression, 

Maltreatment & Trauma, pp. 1-15. 

Chen, C., Zhao, X., Zhang, Y., Rong, J. and Liu, X. (2019). A graphical modelling method for 

individual driving behavior and its application in driving safety analysis using GPS data. 

Transportation research part F: traffic psychology and behaviour, 63, pp. 118-134. 

Chermack, T.J., Fofonah, I., Balthaser, S., Coons, L.M., Harmon, J., Wichmann, B. and Nathan, 

 J. (2020). The Effects of Scenario Planning on Perceptions of Emotional Intelligence. 

 World  Futures Review, 12(1),pp. 123-141. 

Chu, W., Wu, C. Z., Atomb, C., Atomb, H. and Özkan, T. (2019). Traffic climate, driver 

behaviour, 

and accidents involvement in China. Accident Analysis and Prevention, 122, pp. 119-126.  

Dugué, M., Sirost, O. and Dosseville, F. (2021) A literature review of emotional intelligence and 

nursing education. Nurse education in Practice, p.103124. 

Elassad, Z. E. A., Mousannifa, H., Moatassime, H. A. and Karkouch, A. (2020). The application 

 of machine learning techniques for driving behaviour analysis: A conceptual framework 

 and systematic literature review. Engineering application of artificial intelligence, 87, pp. 

 1-27. 

Ersan, Ö., Üzümcüoğlu, Y., Azık, D., Fındık, G., Kaçan, B., Solmazer, G., Özkan, T., Lajunen, 

T., 

Öz, B., Pashkevich, A. and Pashkevich, M. (2019). The relationship between self and 

other in aggressive driving and driver behaviors across countries. Transportation 

research part F: traffic psychology and behaviour, 66, pp. 122-138. 

https://cibg.org.au/


Journal of Contemporary Issues in Business and Government Vol. 27, No. 06, 2021  

https://cibg.org.au/ 

                                                                                       P-ISSN: 2204-1990; E-ISSN: 1323-6903  

                                                                                     DOI: 10.47750/cibg.2021.27.06.121 
 

1533 
 

Öz, B., Pashkevich, A. and Pashkevich, M. (2019). The relationship between self and other in 

 aggressive driving and driver behaviors across countries. Transportation research part F: 

 traffic psychology and behaviour, 66, pp. 122-138. 

Falahi S. and Goudarzi M. (2015). Comparing the emotional intelligence and driving behaviours 

between the safe and risky drivers of Marivan Township. Specialty. Journal of 

Psychology and Management, 1(4), pp. 60-69. 

Ghazo R. H. A., Suifan T. S. and Alnuaimi M. (2019). Emotional intelligence and 

 counterproductive work behavior: The mediating role of organizational climate, Journal 

of  Human Behavior in the Social Environment, 29 (3), pp. 333-345. 

Guggenheim, N. and Taubman–Ben-Ari, O. (2018). Safe Driving Climate among Friends 

 (SDCaF): A new scale. Accident Analysis & Prevention, 110, pp. 78-85. 

Han, W. and Zhao, J. (2020). Driver behaviour and traffic accident involvement among 

 professional urban bus drivers in China. Transportation research part F: traffic 

psychology  and behaviour, 74, pp. 184-197. 

Hayley, A.C., Ridder, B., Stough, C., Ford, T.C. and Downey, L.A. (2017). Emotional 

intelligence 

and risky driving behaviour in adults. Transportation research part F: traffic psychology 

and behaviour, 49,pp. 124-131. 

Hung, B.K.H. (2018). Road safety attitudes, perceptions and behaviours of taxi drivers in Hong 

 Kong. HKIE Transactions, 25(4), pp. 255-272. 

Jan, S.U., Anwar, M.A. and Warraich, N.F. (2020). The relationship between emotional 

 intelligence, library anxiety, and academic achievement among the university students. 

 Journal of Librarianship and Information Science, 52(1), pp. 237-248. 

Jeon, M. (2015). Towards affect-integrated driving behaviour research. Theoretical Issues in 

Ergonomics Science, 16(6), pp. 553-585. 

Khosravi, P., Rezvani, A. and Ashkanasy, N.M. (2020). Emotional intelligence: A preventive 

 strategy to manage destructive influence of conflict in large-scale projects. International 

 Journal of Project Management, 38(1),pp.36-46. 

Khosravi, P., Rezvani, A. and Ashkanasy, N.M. (2020). Emotional intelligence: A preventive 

 strategy to manage destructive influence of conflict in large-scale projects. International 

 Journal of Project Management, 38(1),pp.  36-46. 

Konkor, I., Kansangaa, M., Sanob, Y., Atuoyea, K. and Luginaaha, I. (2019). Risk-taking 

 behaviours and timing to first motorbike collision in the Upper West Region of Ghana. 

 Journal of Transport and Health, 12, pp. 105-114. 

Liaqat, M., Jahanqir N., Ghafoor I., Fatima Q., and Nasar S., (2021). Role of emotional 

intelligence  in conflict management styles among nurses. Journal of Contemporary Issues in 

Business  and Government.  27, (5), pp. 2315-2321.  

Lu, C.S. and Kuo, S.Y. (2016). The effect of job stress on self-reported safety behaviour in 

 container terminal operations: The moderating role of emotional 

https://cibg.org.au/


Journal of Contemporary Issues in Business and Government Vol. 27, No. 06, 2021  

https://cibg.org.au/ 

                                                                                       P-ISSN: 2204-1990; E-ISSN: 1323-6903  

                                                                                     DOI: 10.47750/cibg.2021.27.06.121 
 

1534 
 

 intelligence. Transportation research part F: traffic psychology and behaviour, 37, pp. 

10- 26.  

M‟bailara, K., Atzeni, T., Contrand, B., Derguy, C., Bouvard, M.P., Lagarde, E. and Galéra, C., 

(2018). Emotional reactivity: Beware its involvement in traffic accidents. Psychiatry 

research, 262, pp. 290-294. 

Makkar, S. and Basu, S. (2019). Impact of Emotional Intelligence on Workplace Behaviour: A 

 Study of Bank Employees. Global Business Review, 20 (2), pp. 458–478. 

Mayer, J. D. and Salovey, P. (1997). What is emotional intelligence? In P. Salovey, & D. Sluyter 

(Eds.), Emotional development and emotional intelligence: educational implications, 

New York: Basic Books, pp.  3–34. 

Mayer, J. D., Caruso, D. R., & Salovey, P. (1999). Emotional intelligence meets traditional 

 standards for an intelligence. Intelligence, 27(4), pp. 267–298. https://doi.org/  

Mayer, J.D. (2002). Manual for the MSCEIT (Mayer-Salovey-Caruso Emotional Intelligence 

Test). Toronto, Ontario, Canada: MultiHealth Systems. 

Mayer, J.D., Caruso, D.R. and Salovey, P. (1999). Emotional intelligence meets traditional 

 standards for an intelligence. Intelligence, 27(4), pp. 267-298. 

Mayer, J.D., Salovey, P. and Caruso, D.R. (2008). Emotional intelligence: New ability or 

eclectic 

traits?. American psychologist, 63(6), p.503. 

Mérida-López, S., Bakker, A.B. and Extremera, N. (2019). How does emotional intelligence help 

teachers to stay engaged? Cross-validation of a moderated mediation model. Personality 

and Individual Differences, 151, p.109393. 

Mughal, S. A., Nisar, Q. A., Kamil, N. and Kamil, B. A. M. (2017) Do Emotional Intelligence & 

Organizational Politics influence the Employee Work Behaviours and attitudes? 

Mediating Role of Political Skill. Jurnal Pengurusan. 51 (16), pp.51-55. 

Mullen, P. R., Gutierrez, D. and Newhart, S. (2018). School Counsellors‟ Emotional Intelligence 

 and  iits Relationship to Leadership. Leadership School counselling, 21 (1b), pp. 1-12.  

Munuhwa, S., Fuzane, B. P., Chikwere, D., & Dzingai, M. E. (2021). Significance of Driver and 

 Vehicle Key Performance Indicators on Organisational Performance and Customer 

 Satisfaction: Case of Bulk Fuel Supply Chain in Zimbabwe. Journal of Contemporary 

 Issues in Business and Government Vol, 27(06). 

Nightingale, S., Spiby, H., Sheen, K. and Slade, P. (2018). The impact of emotional intelligence 

 in health care professionals on caring behaviour towards patients in clinical and long-

term  care settings: Findings from an integrative review. International Journal of Nursing 

 Studies, 80, pp.106-11. 

O‟Connor, P., Nguyen, J. and Anglim, J. (2017). Effectively Coping with Task Stress: A study of 

 the Validity of the Trait Emotional intelligence Questionnaire- Short Form (TEIQue- SF). 

 Journal of personality assessment, 99 (3), pp.304–314. 

Osei-Owusu, P. and Wheeler, J.O. (1990). Highway Interaction among Major Urban Centers in 

Ghana. Southeastern Geographer, pp. 48-62. 

https://cibg.org.au/
https://doi.org/


Journal of Contemporary Issues in Business and Government Vol. 27, No. 06, 2021  

https://cibg.org.au/ 

                                                                                       P-ISSN: 2204-1990; E-ISSN: 1323-6903  

                                                                                     DOI: 10.47750/cibg.2021.27.06.121 
 

1535 
 

Özkan T. and Lajunen,T. (2005). A new addition to DBQ: positive driver behaviours scale. 

Transportation Research Part F. Traffic Psychology behaviour, 8(4),pp. 355–368. 

Pascalidis, E., Cloudhury, C. F. and Hes, F. (2019). Combining driver simulator and 

 psychophysical sensor data in latent variable model to incorporate the effect of stress in 

 car-following behaviour.  Analytic Methods in Accident Research, 22,  pp. 1-31. 

Petrides, K.V. and Furnham, A. (2001). Trait emotional intelligence in gender-specific model of 

organisational variables. Journal of Applied Social Psychology, 36, pp. 552-569.  

Roidl, E., Frehse, B., & Hoger, R. (2014). Emotional states of drivers and the impact on speed, 

acceleration, and traffic violations – A simulator study. Accident Analysis and 

Prevention, 70, pp. 282- 292.  

Sagberg, F., Giulio, S., Piccinini, F. B. and Engström, J. (2015). A Review of Research on 

Driving 

Styles and Road Safety. Human Factors, 57(7), pp. 1248 –1275. 

Salovey, P. and Mayer, J. D. (1990). Emotional intelligence, Imagination, cognition, and 

 Personality, 93,pp. 185-211. 

Sârbescu, P. and Maricuţoiu, L. (2019). „Are you a “bad driver” all the time? Insights from a 

 weekly diary study on personality and dangerous driving behavior‟, Journal of Research 

 in Personality, 80, pp.30–37.   

Scott-Parker, B. (2017). Emotions, behaviour, and the adolescent driver: A literature review. 

Transportation research part F: Traffic psychology and behaviour, 50, pp.1-37. 

Scott-Parker, B., Watson, B., King, M.J. and Hyde, M.K. (2015). “I would have lost the respect 

of  my friends and family if they knew I had bent the road rules”: Parents, peers, and the 

 perilous behaviour of young drivers. Transportation research part F: traffic psychology 

 and behaviour, 28, pp.1-13. 

Shahverdy, M., Fathy M., Berangi R. and Sabokrou M. (2020).  Driver behaviour detection and 

classification using deep convolutional neural networks. Expert Systems with 

Applications, 149, p. 113240. 

Smorti, M. and Guarnieri, S. (2016). Do aggressive driving and negative emotional driving 

 mediate the link between impulsiveness and risky driving among young Italian drivers? 

 The Journal of social psychology, 156(6), pp.669-673. 

Smorti, M., Andrei, F. and Trombini, E. (2018). Trait emotional intelligence, personality traits 

and 

social desirability in dangerous driving. Transportation research part F: traffic 

psychology and behaviour, 58,pp.115-122. 

Solomon, B., Otoo, E., Boateng, A. and Koomson, D.A. (2021). Inland waterway transportation 

(IWT) in Ghana: a case study of volta lake transport. International Journal of 

Transportation Science and Technology, 10(1),pp. 20-33. 

Steinhauser, K. Leist, F., Maier, K., Michel, V., Pärsch, N., Rigley, P., Wurm, F. and M. (2018). 

Effects of emotions on driving behavior. Transportation research part F: traffic 

psychology and behaviour, 59, pp.150-163. 

https://cibg.org.au/


Journal of Contemporary Issues in Business and Government Vol. 27, No. 06, 2021  

https://cibg.org.au/ 

                                                                                       P-ISSN: 2204-1990; E-ISSN: 1323-6903  

                                                                                     DOI: 10.47750/cibg.2021.27.06.121 
 

1536 
 

Teye-Kwadjo, E., (2019). Risky driving behaviour in urban Ghana: the contributions of fatalistic 

beliefs, risk perception, and risk-taking attitude. International Journal of Health 

Promotion and Education. 57, (5), pp. 256–273. 

Trepáčová, M., Řezáč, P., Kurečková, V., Zámečník, P., Řezáč, J. and Kopečková, L., (2019). 

Differences in facial affect recognition between non-offending and offending drivers. 

Transportation research part F: traffic psychology and behaviour, 60, pp. 582-589. 

Verma, A., Chakrabarty, N., Velmurugan, S., Bhat, P.B. and Kumar, D.H. (2016). Sensation 

 seeking behavior and crash involvement of Indian bus drivers. Transp Res Proc, 25, 

 pp.4754-4766. 

Wang, C.J., (2019). Facilitating the emotional intelligence development of students: Use of 

technological pedagogical content knowledge (TPACK). Journal of Hospitality, Leisure, 

Sport & Tourism Education, 25, p.100198. 

Wang, F., Zhang, J., Wang, S., Li, S. and Hou, W. (2020). Analysis of driving behavior based on 

dynamic changes of personality states. International journal of environmental research 

and public health, 17(2), p. 430. 

Wang, X., Liu, Y., Wang, J. and Zhang, J. (2019). Study on influencing factors selection of 

driver‟s 

propensity. Transportation research part D: Transport and environment, 66,pp.35-48. 

Watson-Brown, N., Scott-Parker, B. and Senserrick T. (2019). Association between higher-order 

driving instruction and risky driving behaviours: Exploring the mediating effects of a 

self-regulated safety orientation. Accident Analysis and Prevention, 131,pp. 275-283. 

Wong, C.-S., & Law, K. S. (2002). The effects of leader and follower emotional intelligence on 

performance and attitude. The Leadership Quarterly, 13(3), pp. 243–274. 

World Health Organisation (2018). Global status report on road safety 2018. World Health 

organisation. Geneva.  

Wright, C. L. and Silberman, K., (2018). Media influence on perception of driving risk and 

behaviours of adolescence and emerging adults. Transportation Research Part F, 54,pp. 

290-298. 

Yeboah, V., and Asibey, M. O., (2019). Transport and historical changes in Kumasi‟s growth 

and 

form. Case Studies on Transport Policy. 7, pp. 802-813. 

You, H.W., Rahman, A.A. and Dwisatrya, L.H.H., (2020). Dataset of driving behaviours in 

 Selangor, Malaysia. Data in brief, 31, p.105783. 

Zhang, F., Mehrotra, S. and Roberts, S.C., (2019). Driving distracted with friends: Effect of 

passengers and driver distraction on young drivers‟ behavior. Accident Analysis & 

Prevention, 132, p.105246. 

Zhang, J., Song, L.J., Wang, Y. and Liu, G. (2018). How authentic leadership influences 

employee 

https://cibg.org.au/


Journal of Contemporary Issues in Business and Government Vol. 27, No. 06, 2021  

https://cibg.org.au/ 

                                                                                       P-ISSN: 2204-1990; E-ISSN: 1323-6903  

                                                                                     DOI: 10.47750/cibg.2021.27.06.121 
 

1537 
 

proactivity: the sequential mediating effects of psychological empowerment and core 

self-evaluations and the moderating role of employee political skill. Frontiers of Business 

Research in China, 12(1), pp.1-21. 

Zhang, Y., Huang, Y., Wang, Y. and Casey, T. W. (2020). Who uses a mobile phone while 

driving 

for food delivery? The role of personality, risk perception, and driving self-efficacy. 

Journal of Safety Research, 72,pp. 69-80. 

Zhang, Z., Ma, T., Ji, N., Hu, Z. and Zhu, W. (2019). An assessment of the relationship between 

driving skills and driving behaviors among Chinese bus drivers. Advances in Mechanical 

Engineering, 11(1), pp.1–10. 

Zhoc, K.C., Li, J.C. and Webster, B.J., (2017). New reliability and validity evidence of the 

 Emotional Intelligence Scale. Journal of Psychoeducational Assessment, 35(6), pp.599-

 614. 

 

 

 

 

https://cibg.org.au/

