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Abstract 

At the beginning of 2020, China declared a state of emergency due to the spread of the new 

Corona virus in Wuhan, which is one of its largest major industrial cities, and the new disease 

was soon detected as an epidemic in China, and on March 11, the World Health Organization 

classified COVID-19. However, it is a pandemic due to the large increase in the number of 

cases infected with this disease in all countries of the world. Based on the precautionary 

measures taken by all countries to limit the spread of the virus, and considering the aviation 

sector is the fastest means of transmission around the world, flights of this sector have been 

suspended between all countries in order to contain the epidemic. 

The COVID-19 outbreak across the world has imposed a series of social distancing 

restrictions for motivating the impact of the pandemic (Coftas et al. 2020). Airlines are also 

severely affected by the pandemic (Sparke & Anguelov, 2020). The proposed research is 

based on analysing restrictions caused by the COVID-19 on the efficacy of airlines with 

respect to new social distancing norms (Seo and Itoh, 2020). For this purpose, the focus is on 

British Airlines, which is one of the largest airlines in the world being greatly hit by the 

ongoing pandemic. The COVID-19 outbreak across the world has imposed a series of social 

distancing restrictions for motivating the impact of the pandemic (Coftas et al. 2020). 
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Airlines are also severely affected by the pandemic (Engström et al. 2020).  The proposed 

research is based on analysing restrictions caused by the COVID-19 on the efficacy of 

airlines with respect to new social distancing norms. For this purpose, the focus is on British 

Airlines, which is one of the largest airlines in the world being greatly hit by the ongoing 

pandemic.  

Keywords: COVID-19, Global Airlines Companies, British Airlines.  

 

1.1: Research Aim 

The research aims to analyse the impact of COVID-19 on airlines company by focusing on 

the case of British Airlines.  

 

1.2: Research Objectives 

 To analyse how COVID-19 slowed down the demand for airlines and travelling  

 To identify how COVID-19 will impact future travelling and ways for managing 

social distancing  

 To ascertain new flying norms, customer service, and better crowd management at 

airports amidst COVID-19 scare 

 

1.3: Research Question 

How COVID-19 will affect the business operations of British Airline and what will be the 

impact on travellers and airline? 

2. Literature Review 

Coftas et al. (2020) found that there is an increasing risk of travelling by airlines amidst the 

rising concern caused by the pandemic. There is a possibility of passengers infecting seats 

and social distancing is of utmost importance. Also, airlines have a difficult time in trading-

off between economic productivity and the resulting impact on health risks and factors. Baum 

et al. (2020) suggested that the impact of COVID-19 is high at the macro (policy and 

government), mess (organisational), and micro (employees). All airlines need to make sure 

that these elements are covered critically for smooth operations of airlines. There has been a 

loss of revenue for all major airlines across the world. Vietnam Airlines, United Airlines, 

Singapore Airlines. Air New Zealand, Cebu Pacific, and British Airlines have faced a serious 

decline in their revenue during the pandemic period (Vietnam Airlines 2020, United Airlines 

2020, Singapore Airlines2020, Air New Zealand 2020, and Cebu Pacific, 2020).  

 
Source: Anon (2020) 



Journal of Contemporary Issues in Business and Government Vol. 27, No. 2,2021 
https://cibg.org.au/ 
                                                               P-ISSN: 2204-1990; E-ISSN: 1323-6903 
                                                                 DOI: 10.47750/cibg.2021.27.02.535 

 

5266 
 

The above graph shows a decline in the number of flights for British Airways in 2020 when 

COVID-19 was labelled as a pandemic. Maneenop et al. (2020) reported that many airlines 

started laying-off employees because of loss of revenue and travel restrictions. Nižetić (2020) 

added that many airlines also raised issues on lower mobility of passengers and dreaded fear 

of contracting an infection while travelling resulting in loss of air revenue. Baum et al. (2020) 

further added that there might be a sense of uncertainty regarding air travel. However, the 

situation will be normalised within months as people start travelling. Also, Iacus et al. (2020) 

suggested that European airlines are likely to suffer more compared to other airlines because 

of the travel ban on short and long distances. There is also a possibility of contracting 

revenues and job losses of more than 25-30 million. The below figure-2 shows potential jobs 

cut by selected airlines and British Airways is expected to cut 12,000 jobs amidst rising cases 

of COVID-19 across the world.  

 
 

Source: Aziz (2020) 

3. Research Methodology 

The research methodology is based on using qualitative insights by focusing on the 

interpretivist philosophy, inductive approach, and qualitative research design (Tobi and 

Kampen, 2018). The interpretivist philosophy is based on generating new insights and 

developing new findings (Abutabenjeh & Jaradat, 2018). The inductive approach is based on 

generalising data and information. The qualitative design is helpful in generating narratives 

and inputs, which arise from experiences and lived phenomenon (Seidel et al. 2017). 

There are two major forms of collecting data. Primary data is collected from primary sources 

in the form of interviews, surveys, and observational studies (Leatherdale, 2019). Secondary 

data is collected through secondary sources like published books, journals, and academic 

materials (Sendall et al. 2018). The researcher will be using secondary data for the proposed 

research because of the dearth of time, limitation in terms of contacting relevant people for 

collecting primary data and information, and the pandemic still at a nascent stage with little 

clarity on its impact on airlines (Alexander et al. 2020). 
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It is important to mention that reasons for not conducting quantitative research is based on 

little reliability surrounding the research topic (Gregory, 2019). The impact of COVID-19 is 

still at a nascent stage and views and opinions of people are important rather than 

ascertaining the relationship between various variables (Dodds and Hess, 2020). Therefore, 

the focus is more on generating qualitative insights helpful in understanding the impact of 

COVID-19 critically and coherently (Alexander et al. 2020). For validity and reliability, past 

research works, and ongoing research papers will be referred to. Also, the focus will be more 

on investigating existing findings and relating them back to the research topic coherently 

(Fox and Aldred, 2018).  

4. Findings and Discussion 

Anon (2020) stated that the pandemic has hit the travel industry hard and the impact can be 

seen on British Airways. The airline is expecting that the demand will not recover for years 

and is flying only 20% of its schedule. There has been a reduction in pay by 20% and job cuts 

by 20%-30%. AP (2020) further reported that flight cuts, rules and regulations regarding 

quarantine, a ban on travelling, less movement of flights, and the UK taking off some 

countries from the list have affected the possibility of generating revenue.  

The demand is not expected to rise in the current year, as people are doubtful off travelling 

during such a crisis period. However, the company has decided to raise $3.27 billion from 

shareholders with a vision of filling the finances and bracing for a chaotic future. The airline 

has lost one quarter because of flight ban and reduction in flying capacity. The current 

situation is further concerning, as, after serious of grounded planes, rage possibility of a 

tentative return to normalcy has been thwarted by the rise of COVID-19 cases with a 

possibility of the second wave and more travel restrictions likely to be imposed. Also, the US 

and India have been the biggest markets for British Airways and both countries have been 

severely hit by the COVID-19 with a potential loss of millions in the current year.  

Horton (2020) further added that British Airways is looking to increase productivity by 

lowering airfare with a view of emerging from COVID-19 crisis in an efficient manner. The 

focus is more on efficiency and flexibility with improved customer satisfaction. Even though 

there is a lack of finding regarding how travellers will be motivated or revenue will be 

increased, there is a hope of changing business and consumer environment, as the pandemic 

weakens. As per the below, figure 3, it was found that the revenue impact on British Airways 

was quite high along with potential jobs affected. It clearly shows that the impact of COVID-

19 has been severe on revenues and employment of the organisation.  
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Source: Aziz (2020) 

According to Horton (2020), British Airways holds the largest slot at London Heathrow 

Airport (51%), which is also profitable. However, there is also a risk to this slot portfolio in 

response to COVID-19. The double-digit capacity-cut will affect the operational capability of 

the airline along with affecting the profitability, which might be balanced by efficiency gains 

made because of layoffs.  

 
Source: Horton (2020) 

5. Conclusion 

Based on the analysis of the research topic, it is important to reiterate the research question 

for making concluding remarks. The research question was based on “How COVID-19 will 

affect the business operations of British Airline and what will be the impact on travellers and 
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airline”. Based on the analysis, it was found that the surge in COVID-19 cases has resulted in 

a downward trend of profitability for the company. The company has also cut 12000 jobs for 

improving operational efficiency.  The safe distancing norms are likely to result in a reduced 

number of passengers with growing fear over travelling. Also, several countries have 

imposed a ban on travelling, which has resulted in fewer slots for British Airways. Overall, it 

can be concluded that COVID-19 has badly affected the business prospect of British Airways 

with a negative impact on travellers across the world. The situation might worsen in Europe 

with the second wave of COVID-19 becoming an apparent reality. However, as the pandemic 

is still continuing, there is a need to analyse the research question with further research.  

References 

Aziz, t, 2020, Slashed Revenues and Job Losses in the time of Covid-19: How are 

Governments Supporting the Aviation Industry? [online] Available at 

https://www.iba.aero/insight/slashed-revenues-and-job-losses-in-the-time-of-COVID-19-

how-are-governments-supporting-the-aviation-industry/[Accessed September 30, 2020]  

Alexander, P.E., Debono, V.B., Mammen, M.J., Iorio, A., Aryal, K., Deng, D., Brocard, E. & 

Alhazzani, W. 2020, "COVID-19 coronavirus research has overall low methodological 

quality thus far: case in point for chloroquine/hydroxychloroquine", Journal of clinical 

epidemiology, vol. 123, pp. 120-126 

Abutabenjeh, S. & Jaradat, R. 2018, "Clarification of research design, research methods, and 

research methodology: A guide for public administration researchers and practitioners", 

Teaching Public Administration, vol. 36, no. 3, pp. 237-258. 

Air New Zealand, 2020. Air New Zealand to begin layoffs due to impact of coronavirus", 

2020, Airline industry information,  

Baum, T., Mooney, S.K.K., Robinson, R.N.S. & Solnet, D. 2020, "COVID-19’s impact on 

the hospitality workforce – new crisis or amplification of the norm?", International journal of 

contemporary hospitality management, vol. 32, no. 9, pp. 2813-2829. 

BBC News, 2020, Coronavirus: British Airways suspends all Gatwick flights. [online] 

Available at https://www.bbc.com/news/business-52103171. [Accessed September 30, 2020]  

Cotfas, L., Delcea, C., Milne, R.J. & Salari, M. 2020, "Evaluating Classical Airplane 

Boarding Methods Considering COVID-19 Flying Restrictions", Symmetry (Basel), vol. 12, 

no. 7, pp. 1087 

 

Cebu Pacific, 2020. Cebu Pacific expects up to USD 79 million impact from coronavirus", 

2020, Airline industry information,  

Dodds, S. & Hess, A.C. 2020, "Adapting research methodology during COVID-19: lessons 

for transformative service research", Journal of service management, vol. ahead-of-print, no. 

ahead-of-print. 

https://www.bbc.com/news/business-52103171
https://www.bbc.com/news/business-52103171
https://www.bbc.com/news/business-52103171


Journal of Contemporary Issues in Business and Government Vol. 27, No. 2,2021 
https://cibg.org.au/ 
                                                               P-ISSN: 2204-1990; E-ISSN: 1323-6903 
                                                                 DOI: 10.47750/cibg.2021.27.02.535 

 

5270 
 

Engström, G., Gars, J., Jaakkola, N., Lindahl, T., Spiro, D. & van Benthem, A.A. 2020, 

"What Policies Address Both the Coronavirus Crisis and the Climate Crisis?", Environmental 

& resource economics, vol. 76, no. 4, pp. 789-810. 

Fox, N.J. & Alldred, P. 2018, "Mixed methods, materialism and the micropolitics of the 

research-assemblage", International Journal of Social Research Methodology, vol. 21, no. 2, 

pp. 191-204. 

Horton, W, 2020. British Airways at The Forefront of Change for A Post-COVID-19 Airline 

World. [online] Available at https://www.forbes.com/sites/willhorton1/2020/05/03/british-

airways-at-the-forefront-of-change-for-a-post-covid-19-airline-world/#1b4e713b677c  

[Accessed September 30, 2020]  

 

Horton, W. 2020, British Airways Cuts Threaten Crown Jewel of Slots at London Heathrow 

And Gatwick. [online] Available at 

https://www.forbes.com/sites/willhorton1/2020/05/04/british-airways-cuts-threaten-crown-

jewel-of-slots-at-london-heathrow-and-gatwick/#3ef16f187cdf  [Accessed September 30, 

2020]  

Iacus, S.M., Natale, F., Satamaria, C., Spyratos, S. & Vespe, M. 2020, "Estimating and 

Projecting Air Passenger Traffic during the COVID-19 Coronavirus Outbreak and its Socio-

Economic Impact" 

Leatherdale, S.T. 2019, "Natural experiment methodology for research: a review of how 

different methods can support real-world research", International journal of social research 

methodology, vol. 22, no. 1, pp. 19-35. 

Maneenop, S. & Kotcharin, S. 2020, "The impacts of COVID-19 on the global airline 

industry: An event study approach", Journal of air transport management, vol. 89, pp. 

101920. 

Nižetić, S. 2020, "Impact of coronavirus (COVID ‐19) pandemic on air transport mobility, 

energy, and environment: A case study", International journal of energy research,  

Sparke, M. & Anguelov, D. 2020, "Contextualising coronavirus geographically", 

Transactions - Institute of British Geographers (1965), vol. 45, no. 3, pp. 498-508. 

Singapore Airlines, 2020. Singapore Airlines prepares for additional quarterly loss due to 

coronavirus impact", 2020, Airline industry information 

Sendall, M.C., McCosker, L.K., Brodie, A., Hill, M. & Crane, P. 2018, "Participatory action 

research, mixed methods, and research teams: learning from philosophically juxtaposed 

methodologies for optimal research outcomes", BMC medical research methodology, vol. 18, 

no. 1, pp. 167-6. 

 

https://www.forbes.com/sites/willhorton1/2020/05/03/british-airways-at-the-forefront-of-change-for-a-post-covid-19-airline-world/#1b4e713b677c
https://www.forbes.com/sites/willhorton1/2020/05/03/british-airways-at-the-forefront-of-change-for-a-post-covid-19-airline-world/#1b4e713b677c
https://www.forbes.com/sites/willhorton1/2020/05/03/british-airways-at-the-forefront-of-change-for-a-post-covid-19-airline-world/#1b4e713b677c
https://www.forbes.com/sites/willhorton1/2020/05/03/british-airways-at-the-forefront-of-change-for-a-post-covid-19-airline-world/#1b4e713b677c


Journal of Contemporary Issues in Business and Government Vol. 27, No. 2,2021 
https://cibg.org.au/ 
                                                               P-ISSN: 2204-1990; E-ISSN: 1323-6903 
                                                                 DOI: 10.47750/cibg.2021.27.02.535 

 

5271 
 

Seo, G. & Itoh, M. 2020, "Perceptions of Customers as Sustained Competitive Advantages of 

Global Marketing Airline Alliances: A Hybrid Text Mining Approach", Sustainability (Basel, 

Switzerland), vol. 12, no. 15, pp. 6258. 

Seidel, T. & Shavelson, R.J. 2016, "Teaching Effectiveness Research in the Past Decade: The 

Role of Theory and Research Design in Disentangling Meta-Analysis Results", Review of 

educational research, vol. 77, no. 4, pp. 454-499. 

Tobi, H. & Kampen, J.K. 2018, "Research design: the methodology for interdisciplinary 

research framework", Quality & quantity, vol. 52, no. 3, pp. 1209-1225. 

United Airlines, 2020, United Airlines CEO, President issue statement on impact of 

coronavirus", 2020, Airline industry information,  

Vietnam Airlines, 2020, Vietnam Airlines may face liquidity shortage from coronavirus 

impact", 2020, Airline industry information,  

 


